
































organizations; 
- natural disasters, wars, riots, social unrest, terrorist acts and other events; criminal
offenses of third parties;
- changes in laws and/or adoption of acts of state and/or municipal authority;
- as а result of an accident;
- as а result of natural disasters, including but not limited to: fire, flood, storm,
earthquake, hurricane, thunderstorms, showers, floods, other natural disasters;
- as а result of the suppliers' or sub-contractors' failure to fulfill their oЬligations,
including but not limited to technical breakdowns or mechanical damages,
interruption or closure of transport facilities, non-delivery or expiration of the
required documents, etc.

11.15. ln case of any discrepancies between these Rules and the PuЫic Offer and/or 
contracts for providing Services and/or agency agreements, the conditions 
described in the PuЬlic Offer and the aforementioned Agreements shall prevail. 

12. TERMS AND CONSEQUENCES OF SERVICE DENIAL

12.1. The Hotel shall be entitled to unilaterally terminate the services agreement 
(offer), move out the Guest, in cases if the Guests violate the residence procedure, 
established by these Rules, including but not limited to: 
12.1.1. untimely payment of services; 
12.1.2. causing material damage to the Hotel; 
12.1.3. failure to comply with the safety rules (fire safety, etc.) established by these 
Rules and the laws of the Russian Federation;
12.1.4. on the grounds, provided for in Article 33 of the Federal Law dated 
30.03.1999 No. 52 ‘On Person’s Sanitary and Epidemiological Well-being’.  
12.2. In case if the representatives of the Hotel identify violations as set out in 
paragraphs 11.1-11.3., the representatives of the Hotel (the commission with at least 2 
(two) witnesses) together with the Guest constitute the ‘Violation Report’. In case 
of the Guest’s refusal to sign the aforementioned Report, a note thereof shall be 
made in a special column in the Violation Report. The Violation Report is a notice 
of unilateral termination of the agreement.
12.3. In case if a doctor of the Medical Center finds any person among the Guests 
with signs of suspected infectious diseases, as well as situations requiring taking 
the extended individual medical and sanitary and anti-epidemic measures posing 
a threat to the health of the guests, the guests staying in the Hotel and the hotel 
staff shall be provided with the full and comprehensive information on the nature, 
severity and possible complications of the alleged disease (or the illness of the 
juvenile being represented), including data on the examination results, his/her 
preliminary diagnosis and prognosis, treatment options, related risks, options for 
medical intervention and consequences thereof. Thereafter, the Guest shall be 
issued with a certification and it is recommended to pass through an examination 
in the infectious diseases hospital in Yalta or Simferopol (depending on the Guest’s 
state). In case of the Guest’s voluntary consent to examination, the Contractor shall 
be obliged to repay the monetary funds for services not rendered (sanatoriums, 
hotels, etc.). In case if, upon providing the information, the Guest expresses the 
refusal of hospitalization and treatment (medical correction), he/she shall be 
proposed to sign the official ‘Refusal of voluntary hospitalization’. In case of the 
Guest's refusal of voluntary hospitalization and refusal to sign the document 
‘Refusal of voluntary hospitalization’, the Commission of the Hotel Medical Center, 
which should include at least three doctors, shall draw up a ‘Certificate on Refusal 
to Sign the Refusal of Voluntary Hospitalization’.
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12.4. Within 3 (three) hours upon drawing up the Violation Report by the Parties 
(para. 11.2); ‘Refusal of voluntary hospitalization’, or drawing up the certificate on 
refusal to sign the ‘Refusal of voluntary hospitalization’, the Guest shall be obliged 
to release the room and move out from the Hotel. 

12.5. In case if the Guest fails to leave the Hotel upon expiration of the period set 
forth in paragraph 11.4 hereof, the Contractor shall be entitled to initiate the process 
of forced check out. In this case, the Hotel Administration shall be entitled to 
involve the law enforcement agencies in the process of the check-out, to require 
compensation for the loss and damage, caused by such a refusal (including, but not 
limited to: damage to the business reputation of the Hotel and all other possible 
losses thereof). Refusal from voluntary hospitalization and/or refusal of voluntary 
departure, as well as the Guest’s failure to comply with the Residence Rules and/or 
laws of the Russian Federation, shall be deemed by the Parties as the Guest’s 
unilateral refusal from services (paragraph 782 of the Civil Code of the Russian 
Federation), as a result thereof, the Contractor shall be obliged to withhold the 
monetary funds for the remaining period of stay as compensation for the actually 
incurred expenses. 

12.6. The text of these Rules in Russian has a predominant meaning.
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